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ABSTRACT

Intercultural mediation programs have been recently developed in Catalonia, mostly by local
governments, in order to deal with growing non-EU immigration flows. Intercultural
mediators, working mostly on the relationship between African immigrants and public local
welfare services, accomplish 2 very wide variety of tasks. The current paper, on the basis of
ethnographic fieldwork, examines the profile and roles of this emerging profession,
concentrating on the activity of mediators in managing intercultural conflict and brokering
between cultures. It analyzes whether these mediators act as third party neutrals bridging
cross-cultural negotiations and achieving intercultural dialogue, or as tools in the hands of
public welfare professionals who aim to attain the normalization and integration of
immigrants through informal processes and it assesses the extent to which the work of
intercultural mediators in Catalonia can be viewed as mediation and as intercultural. The
paper attempts to provide a rich description of the current landscape, which suggests
vartious possible interpretations, in order to contribute to the ongoing process of definition
of intercultural mediation in Catalonia and thus to a better understanding of cross-cultural

mediation in general.

i




TABLE OF CONTENTS
1 INEOQUCHON vttt s er et st e st st s s e s eest s e s e ree bt s bm e sens 1
2 MethOOLOZY ..ottt e s e s e 2
3 THE COMNEXL erurreeiririeeecicieerc sttt st e s ese s saese st e e sese st st e e st ea e asn e e seaes s sa s ersensnns 5
3.1 Immigration in Catalonia ... s 5
-3.2 The Emergence Intercultural Mediation Programs ... 7
4 The Work of Intercultural Mediators. ...t aenes 12
4.1 The Profile of Intercultural Mediators .......ccoevureieinceiiiciecrnecer oo 12
Ethnocultural O ...t 14
Age and Gender. ... b s 15
Immigration Stories and Personal Characteristics ..o 16
Education, Languages and Training ... 19
WOLKPIACE ...t 23
Working Hours, Contractual Regime and Precatiousness .......ccoocevevecceceriecreronrcnnnnnnnns 24
Professional mediation eXPEerienCe ...t 25
4.2 Functions, Activities and Areas of Intervention........cccooveveeieeeencnerenccecrcneecne s 26
4.2.1 Functions and Activities of the Mediator ..o 27
Facilitation of Cross-Cultural Communications ......coceceveeeeerenecenereerecererce s 29
Cross-cultural Counseling and Personal Support ... 30
Social Welfare Outreach ... 32
Promotion of Cross-cultural Interaction and Community Participation ........cccceucueeen. 33
Promotion of Immigrant Integration and Norm Transmission.........coeeevrveveeeeneennns 34
Conflict Management and Resolution ... 35
4.2.2 Areas Of INTerVentON ..ottt eess st s es sttt st sene e e 36
4.3 Managing intercultural COnflict ... 40
4.3.1 Disputes, Conflicts and Trouble SPOts ... 43
4.3.2 CoNTHCt PLEVENHON .ttt et cnse st s se s ssss st b ess e e s e semenenesene et 50
4.3.3 Mediating Conflicts and DISPULes..........cccoiuecccimerrcmemrccrniese et sesmscsesnasasnes 54
The Mediation PIOCESS ....cccociiiceiiireeee ettt ettt et e st 55
Bridging the Gaps......... e ccecr e e aes st s s e ins 59
Managing barriers to conflict reSOIIHON ... 63

iv




4.4 Legal BLOKEIING ..ottt et s 68
Granting Access to Welfate RIghts.....o.v e 68
Legal Interfaces ...................................................... 70
Transmitting Legal and Social NOImMIS.cvnevereeieeiiiec e 71
Mediating between legal cultures? ... 73
Avoiding Law Enforcement INSHIHONS? ...oevvvveeerieeieeicieinnee e 75

4.5 Users and AHEINAtIVES. ..o ettt et se st e s s r s 77

4.5.1 TYPOIOEY Of USEIS covvvreeereeietrr et 77
4.5.2 Users’ Perception of and Approach to Mediation ......c.ceieemnennineiinccniciene 79

T 453 ALEINALVESD oot eeer s seseve et esesaesasesaser oo as s st et en 84
5 PUZZING QUESHONS ..coenrcvricviceieec e et ens s s s 86
5.1 Is culture that TEIEVANLY ottt e e arbenn 86
5.1.1 Culture and conflict. A Complex Relation ... 87
5.1.2 Mediator’s approach to CUlULE ........vveemcceensersrceereceee s nessensssenes 89
Understanding Cultural DIfferences. ... 89
Dealing with CUltufe . ......ccovcmii e 92

The Internal Conflict: Negotiating an Identity ..ot 94

5.2 Is It Really Mediation? ..ottt s 96

5.3 An Intercultural Approach? ... 103
The Paradigm of Interculturality. The Dialogical Dialogue..........ooooviivciinininnnn, 104
Mediation and the Discourse of Interculturality....c.cooooviiiiiiiiiiccns 105
Is 1t Intercultural? oo s 107

6 Concluding Remarks. The Complex Plasticity of Mediation ..., 111






